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Term 1 
Unit 
start  

10 January - 25 March  (11 weeks) 

Marketing 
Tourism Products 1 

Jan 10 
2011 

Elective 
SITTGDE008A   Research and share general information on Australian 
Indigenous Cultures 

30 

Elective 
SITTGDE012A   Prepare specialized interpretive content on cultural and 
heritage environments 

25 

OH & S Jan 24 

Core SITXOHS003A  Identify hazards and assess and control safety risks        20 

Core HLTFA301B       Apply first aid 20 

Core  SITXOHS001A  Follow health and safety procedures      20 

Working   
as a Guide 2 

28 Feb  

Core SITTGDE006A  Prepare and present tour commentaries or activities 40 

Elective 
SITTGDE012A   Prepare specialized interpretive content on cultural 
and heritage environments 

40 

Holiday:  26 March – 10 April 

Term 2 
Unit 
start  

11  April - 17 June (10 weeks) 

Working   
as a Guide 1 

April 11 

Core   SITTGDE001A   Work as a guide  40 

Core  SITTGDE004A  Lead tour groups  40 

Core    
SITTGDE007A   Develop and maintain the general and regional knowledge 
required by guides 

40 

Human Resources  May 23 
Core     SITXCOM001A  Work with colleagues and customers   20   

Core SITXCOM002A  Work in a socially diverse environment      20 

Marketing 
Tourism Products 2 

June 6 
Core  SITTIND001A     Develop and update tourism industry knowledge    20 

Elective      SITXCCS003A   Manage quality customer service    25 

Holiday:  18 June – 10 July 

Term 3 
Unit 
start  

11 July - 16 September (10 weeks) 

Marketing 
Tourism Products 1  

July 11 

Elective 
SITTGDE008A   Research and share general information on Australian 
Indigenous Cultures 

40 

Elective 
SITTGDE012A   Prepare specialized interpretive content on cultural and 
heritage environments 

40 

OH & S Aug 1 

Core SITXOHS003A  Identify hazards and assess and control safety risks 20 

Core HLTFA301B        Apply first aid 20 

Core  SITXOHS001A   Follow health and safety procedures 20 

Working   
as a Guide 2 

Aug 22 
Core SITTGDE006A   Prepare and present tour commentaries or activities  40 

Elective SITTGDE002A   Provide arrival and departure assistance 20 

  Holiday:  17 September – 9 October  

Term 4 
Unit 
start  

10 October - 16 December (10 weeks) 

Working   
as a Guide 1 

Oct 10 

Core   SITTGDE001A  Work as a guide 40 

Core  SITTGDE004A  Lead tour groups   40 

Core    
SITTGDE007A   Develop and maintain the general and regional knowledge 
required by guides 

40 

Human Resources Nov 21 
Core     SITXCOM001A  Work with colleagues and customers   20   

Core SITXCOM002A  Work in a socially diverse environment      20 

Marketing 
Tourism Products 2 

Dec 5 
Core SITTIND001A     Develop and update tourism industry knowledge    20 

Elective SITXCCS003A   Manage quality customer service         25 
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TERM DATES   

Holiday:  17 December – 8 January 2012 


